
NORTH WEST LEICESTERSHIRE DISTRICT COUNCIL 
 
LICENSING COMMITTEE – 8 SEPTEMBER 2010 
 

Title of report 
REVIEW OF PRIVATE HIRE DRIVER’S LICENCE CONDITIONS 
AND INTRODUCTION OF A CODE OF CONDUCT FOR 
HACKNEY CARRIAGE AND PRIVATE HIRE DRIVERS. 

 
Contacts 

Councillor Alison Smith 
01530 835668 
alison.smith@nwleicestershire.gov.uk  
 
Commercial Services Manager  
01530 454610 
lee.mansfield@nwleicestershire.gov.uk 
  
Licensing Enforcement Officer 
01530 454596 
andy.cooper@nwleicestershire.gov.uk 

Purpose of report 

(A) For Members to consider the approval of amendments to the 
private hire driver’s licence conditions. 

 
(B) For Members to consider the introduction of a code of conduct   

for hackney carriage and private hire drivers. 

Strategic aims Strong and Safer Communities 
Prosperous Communities 

Implications:  

Financial/Staff 
All staffing costs associated with the preparation, consultation, 
adoption and enforcement of the conditions can be met by the 
existing level of staffing. 

Link to relevant CAT Safer CAT 

Risk Management All proposed conditions relate to the promotion of public, driver or 
passenger safety. 

Equalities Impact 
Assessment Equality Impact Assessment to be undertaken during 2010/2011. 

Human Rights Under Article 8, no unfair hindrance should be set up to the 
carrying out to the proprietors and drivers of legitimate business. 

Transformational 
Government Not applicable 

mailto:alison.smith@nwleicestershire.gov.uk
mailto:lee.mansfield@nwleicestershire.gov.uk
mailto:andy.cooper@nwleicestershire.gov.uk


Comments of Head of Paid 
Service Report is satisfactory 

Comments of Section 151 
Officer Report is satisfactory 

Comments of Monitoring 
Officer Report is satisfactory 

Consultees 

All current private hire and hackney carriage licence holders, 
private hire operators, Leicestershire County Council, 
Leicestershire Constabulary, NWLDC Staff Disability Focus Group 
and onward transmission to other disability groups, The British 
Chambers of Commerce, Arriva Midlands, Campaign for better 
Transport 2000, Department for Transport, All District Councillors. 

Background papers 

Taxi and Private Hire Vehicle Licensing Best Practice Guide 
available from www.dft.gov.uk  
Local Government (Miscellaneous Provisions) Act 1976 available 
from www.opsi.gov.uk  
Disability Discrimination Act 2005 available from www.opsi.gov.uk  

Recommendations 

(A)  TO APPROVE THE AMENDMENTS TO THE PRIVATE 
 HIRE DRIVERS LICENCE CONDITIONS. 
 
(B)  TO APPROVE THE INTRODUCTION OF A CODE OF 
 CONDUCT FOR HACKNEY CARRIAGE AND PRIVATE 
 HIRE DRIVERS. 
 
(C) AUTHORISATION TO MAKE MINOR AMENDMENTS TO 

 THE DRIVER CONDITIONS AND CODE OF CONDUCT 
 TO BE DELEGATED TO THE COMMERCIAL SERVICES 
 MANAGER IN CONSULTATION WITH PORTFOLIO 
HOLDER 

 
 
1.0 LEGISLATION 
 
1.1 The Local Government (Miscellaneous Provisions) Act 1976 (LG(MP)A) gives the local 

authority the following discretionary powers in relation to private hire driver’s licences: 
 

• Section 51(2) states, a district council may attach to the grant of a licence under 
this section such conditions as they consider reasonably necessary. 

 
2.0  BACKGROUND 

 
2.1 The current conditions attached to private hire drivers licences were approved by 

Executive Committee on 1st August 2001. 
  

http://www.dft.gov.uk/
http://www.opsi.gov.uk/
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2.2 In reviewing the current driver’s licence conditions account has been taken of the current 
edition of the Department for Transport Taxi and Private Hire Vehicle Licensing Best 
Practice Guide issued in February 2010.  

 
2.3 A copy of the current private hire driver’s licence conditions is attached at appendix 1. 
 
 
3.0 SUMMARY OF AMENDMENTS  
 
3.1 The draft driver conditions are located at appendix 2. 
  
3.2 The following is a list of the significant changes to private hire driver’s licence conditions; 

 
• WHEELCHAIR ACCESSIBLE VEHICLES 

 
Drivers of wheelchair accessible vehicles must: 

 
  Be fully conversant with the correct method of operation of all ramps, lifts and  

 wheelchair restraints fitted to the vehicle. 
 
  Before the commencement of any journey ensure that all wheelchairs are firmly  

 secured and that the brakes of the wheelchair have been applied. 
 

• COPY OF CONDITIONS 
 The driver of a private hire vehicle shall at all times when driving a private hire 

vehicle carry with him a copy of these conditions and shall make it available for 
inspection by the hirer or any other passenger on request.  A further copy of the 
conditions shall be signed by the licensed driver and held on file to ensure they 
have been read and understood.  

 
• COMPLAINTS/COMPLIMENTS 

 
The driver shall advise the proprietor of the vehicle and/or private hire operator of 
any complaints made by passengers.  A record of any complaint must be kept by 
the private hire operator.  The driver shall also advise passengers of their right to 
refer their complaint/s to the Council. 

 
•  SMOKE FREE 

 
 The Smoke-Free Regulations 2007 state that any vehicle shall be smoke-free if 

used by a member of the public or a section of the public, whether or not for reward 
or hire. 

 
All licensed vehicles are required to be smoke-free at all times including when  

  passengers are not being carried.  
 Section 7(2) of the Health Act 2006 states that a person commits an offence if they 

smoke in a smoke-free place or vehicle and that person would be liable for a fixed 
penalty notice for £50. 

 
 
 



• THE WEARING OF SEATBELTS 
 

The requirements contained in the Road Traffic Act 1988, s 15, the Motor Vehicle 
(wearing of seat belts) Regulations 1993, Part III and the Motor Vehicles (wearing 
of seatbelts by Children in Front Seats) Regulations 1993 must be complied with.  
Please see table below 

 
 
 Front Seat Rear Seat Who is 

responsible 
Driver Private hire drivers are only 

exempt when carrying a fare-
paying passenger. They must 
wear a seat belt at all other 
times. 

 Driver 

+Child under 3 
years of age 

Correct child restraint MUST 
be used. 

If no appropriate restraint 
available the child may travel 
unrestrained in the rear. 

Driver 

Child from 3rd 
birthday up to 
either 135cms 
in height or 12 
years old 

Correct child restraint MUST 
be used 

MUST use adult belt if the 
correct child restraint is not 
available. 

Driver 

Child over 135 
cms or 12 to 
13 years 

Seat belt MUST be worn if 
available 

Seat belt MUST be worn if 
available 

Driver 

Adult 
passengers 14 
years and over 

Seat belt must be worn if 
available 

Seat belt must be worn if 
available 

Passenger 

 
4.0 CODE OF CONDUCT FOR HACKNEY CARRIAGE AND PRIVATE HIRE DRIVERS  
 
4.1 In order to promote public safety with regards to hackney carriage and private hire 

licensing, the Council is seeking to adopt a Code of Conduct, which should be read in 
conjunction with other statutory and policy requirements.  A copy of the draft Code of 
Conduct is attached as appendix 3.     

 
5.0  CONSULTEES  

 
5.1 The following is a list of relevant bodies and organisations involved in the consultation 

process: 
• All current private hire and hackney carriage licence holders  
• Private hire operators  
• Leicestershire Constabulary 
• NWLDC Staff Disability Focus Group and onward transmission to other disability 

groups in the District 
• The British Chambers of Commerce 
• Arriva Midlands 
• Campaign for better transport 2000 
• All District Councillors 



Details were also posted on the Council’s web site for the duration of the consultation. 
 

5.2 The consultation process began on 17th May 2010 and ended on 26th July 2010.  
 
5.3 No comments were received from the consultation.  
 
6.0 IMPLEMENTATION DATES 
 
6.1 The implementation date for the revised private hire driver’s licence conditions and the 

code of conduct will be 1st October 2010. 
 



PRIVATE HIRE DRIVER’S LICENCE 
CONDITIONS OF LICENCE 
 
Section 51(2) of the Local Government (Miscellaneous Provisions) Act 1976 states that “A district 
council may attach to the grant of a licence under this section such conditions as they may consider 
reasonably necessary.” 
 
1. CONDUCT OF DRIVER 
 
The driver of a private hire vehicle shall: 
 
(a) Afford all reasonable assistance with passengers’ luggage. 
 
(b) At all times be clean and respectable in his appearance and behave in a civil and orderly 

manner. 
 
(c) Take all reasonable steps to ensure the safety of passengers conveyed in, entering or 

alighting from the vehicle. 
 
(d) Not without the express consent of the hirer smoke, drink or eat in the vehicle. 
 
(e) Not without the express consent of the hirer play any radio or sound reproducing 

instrument or equipment in the vehicle other than for the purpose of sending or receiving 
messages in connection with the operation of the vehicle. 

 
(f) At no time cause or permit the noise emitted by any radio or other previously mentioned 

equipment in the vehicle which he is driving to be a source of nuisance or annoyance to 
any person, whether inside or outside the vehicle. 

 
(g) Ensure that any private hire vehicle to be driven by him/her is in a roadworthy condition 

and thoroughly cleansed before the commencement of his/her journey. 
 
2. PASSENGERS SAFETY 
 
(a) The driver of a private hire vehicle shall not convey or permit to be conveyed in a private 

hire vehicle a greater number of persons (regardless of the age or size of the passenger) 
than the number of persons prescribed in the licence for the vehicle and specified on the 
vehicle identification plate affixed to the rear of the vehicle. 

 
(b) The number of passengers must not exceed the number of restraints available in the 

vehicle. 
 
 PLEASE NOTE: 
 
 IT IS THE DRIVER’S RESPONSIBILITY TO ENSURE THAT A PASSENGER IS USING 

THE CORRECT RESTRAINT. 
 
3. LOST PROPERTY 
 
(a) The driver of a private hire vehicle shall immediately after the termination of any hiring, or 

as soon as practicable thereafter, carefully search the vehicle for any property which may 
have been accidentally left there. 

 



(b) If any property is accidentally left in a private hire vehicle by any person who may have 
been conveyed in the private hire vehicle, the driver shall carry it as soon as possible and 
in any event within 48 hours, if not sooner claimed by or on behalf of its owner, to the 
nearest police station and leave it in the custody of the officer in charge on being given a 
receipt for it. 

 
4. WRITTEN RECEIPTS 
 
 The driver of a private hire vehicle shall, on the request of a hirer of a private hire vehicle, 

provide a written receipt for the fare paid.  The receipt should show the private hire 
company’s name, the fare paid, the date of the hiring, the name of the hirer and be signed 
and dated by the driver. 

 
5. ANIMALS 
 
(a) No animal belonging to the driver of the private hire vehicle or the vehicle proprietor or 

private hire operator shall be conveyed in a private hire vehicle. 
 
(b) Any animal belonging to or in the custody of a passenger, which in the driver’s discretion 

may be conveyed in a private hire vehicle, must be conveyed in the rear of the vehicle and 
shall be contained so as not to present a nuisance or hazard to any occupants of the 
vehicle. 

 
(c) A driver of a private hire vehicle must carry a guide dog or assistance dog belonging to a 

passenger free of charge unless the driver has a proven medical condition that would 
preclude such action. 

 
6. PROMPT ATTENDANCE 
 
 The driver of a private hire vehicle who has been hired or instructed by the operator or 

proprietor of a private hire vehicle to be in attendance at an appointed time and place, 
shall, unless delayed or prevented by some sufficient cause, punctually attend at that 
appointed time and place. 

 
7. INSURANCE 
 
 A private hire driver should ensure that he is covered by a current private hire operator’s 

licence issued by North West Leicestershire District Council and valid vehicle insurance for 
private hire before commencing to drive a private hire vehicle. 

 
8. COPY OF CONDITIONS 
 
 The driver of a private hire vehicle shall at all times when driving a private hire vehicle 

carry with him a copy of these conditions and shall make it available for inspection by the 
hirer or any other passenger on request. 

 
9. DEPOSIT OF LICENCE 
 
 If a private hire driver is permitted or employed to drive a private hire vehicle of which the 

proprietor is someone other than himself, he shall, before commencing to drive that 
vehicle, deposit his private hire driver’s licence with that proprietor for retention by him until 
such time as the driver ceases to be permitted or employed to drive the vehicle or any 
other vehicle of that proprietor. 

 
10. FARE TO BE DEMANDED 
 
 The driver of a private hire vehicle shall not demand from any hirer of a private hire vehicle 

a fare in excess of any fare previously agreed for the hiring between the hirer and the 
operator. 

 



11. CHANGE OF ADDRESS 
 
 The driver of a private hire vehicle shall notify the Council in writing of any change of his 

address during the period of the licence within 7 days of such change.  A revised licence 
will be issued at no cost. 

 
12. CONVICTIONS 
 
 The driver shall within 7 days disclose to the Council in writing details of any conviction 

(motoring or otherwise) imposed on him during the period of the private hire driver’s 
licence. 

 
13. DRIVER’S BADGE 
 
(a) The driver’s badge issued by the Council must be worn at all times when the licensee is 

driving a private hire vehicle and the badge must be in a position where it is plainly visible.  
The badge remains the property of the Council (Section 54(2) of the 1976 Act). 

 
(b) The driver shall upon the expiry (without immediate renewal), revocation or suspension of 

his private hire driver’s licence forthwith return to the Council the driver’s badge issued to 
him by the Council on the grant of the private hire driver’s licence. 

 
14. LOSS OF LICENCE/BADGE 
 
 A replacement private hire driver’s licence or driver’s badge may be issued upon payment 

of a fee. 
 
15. ILLNESS OR INJURY 
 
 The driver of a private hire vehicle shall notify the Council in writing as soon as possible, 

and in any event within 14 days, of any illness or injury affecting his/her fitness to drive a 
private hire vehicle.  

 
16. MOBILE TELEPHONES 
 
 A driver of a private hire vehicle must not accept bookings using a mobile telephone 

unless he holds a private hire operator’s licence or is exempted by the Council. 
 
 If you are aggrieved by any conditions attached to the grant of a driver’s licence you may 

appeal to a Magistrates’ Court within 21 days of the service of this licence on you (Section 
52(2) of the 1976 Act). 

 
 NOTES: 
 
(a) FAILURE TO COMPLY WITH ANY OF THE CONDITIONS ATTACHED TO THIS 

LICENCE MAY RESULT IN PROSECUTION AND THE SUSPENSION OR REVOCATION 
OF THE LICENCE TO DRIVE A PRIVATE HIRE VEHICLE. 

 
(b) IN ADDITION TO THE PRIVATE HIRE DRIVER LICENCE CONDITIONS, THE DRIVER 

OF A PRIVATE HIRE VEHICLE MUST HAVE REGARD TO ALL STATUTORY 
PROVISIONS WHICH RELATE TO DRIVERS OF PRIVATE HIRE VEHICLES. 

  
 (i) This private hire driver’s licence is not transferable to another person. 
 
 (ii) A private hire driver’s licence does not permit the licence holder to drive a hackney 

carriage vehicle.  A person who drives a hackney carriage vehicle requires a hackney 
carriage driver’s licence. 

 
 THIS LICENCE IS NOT SUFFICIENT. 
 



 (iii) Application for renewal of this licence should be made to the Head of 
Environmental Health on the prescribed form which is available from the Council Offices, 
Coalville.  All licence holders will be sent a reminder and the necessary forms for renewal 
in advance of the expiry of the licence.  Please note, however, that the responsibility for 
renewal rests with the licence holder.  Reminder letters are sent purely as a courtesy. 

 
 
I confirm that I have read and understood the above conditions.  I will comply 
with the conditions at all times.  I understand that any breach of these 
conditions may result in the suspension or revocation of my private hire 
driver’s licence. 
 
Print Name…………………………………………………………………………………… 
 
Signed ………………………………………………………………………………………... 
 
Dated …………………………………………………………………………………………. 

 
HCPH19 

Executive Committee: August 2001 
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PRIVATE HIRE DRIVER’S 
LICENCE CONDITIONS

DRAFT



 

 
 
Private Hire Driver’s Licence 
Conditions of Licence 
 
 
Section 51(2) of the Local Government (Miscellaneous Provisions) Act 1976 states that “A district 
council may attach to the grant of a licence under this section such conditions as they may consider 
reasonably necessary.” 
 
1. CONDUCT OF DRIVER 
 
The driver of a private hire vehicle shall: 
 
(a) Afford all reasonable assistance with passengers’ luggage. 
 
(b) At all times be clean and respectable in his appearance and behave in a civil and orderly 

manner. 
 
(c) Take all reasonable steps to ensure the safety of passengers conveyed in, entering or 

alighting from the vehicle. 
 
(d) Not without the express consent of the hirer, drink or eat in the vehicle. 
 
(e) Not without the express consent of the hirer play any radio or sound reproducing 

instrument or equipment in the vehicle other than for the purpose of sending or receiving 
messages in connection with the operation of the vehicle. 

 
(f) At no time cause or permit the noise emitted by any radio or other previously mentioned 

equipment in the vehicle which he is driving to be a source of nuisance or annoyance to 
any person, whether inside or outside the vehicle. 

 
(g) Ensure that any private hire vehicle to be driven by him/her is in a roadworthy condition 

and thoroughly cleansed before the commencement of his/her journey. 
 
(h) Comply with the Code of Conduct for hackney carriage and private hire driver licence 

holders. 
 
2. PASSENGERS SAFETY 
 
(a) The driver of a private hire vehicle shall not convey or permit to be conveyed in a private 

hire vehicle a greater number of persons (regardless of the age or size of the passenger) 
than the number of persons prescribed in the licence for the vehicle and specified on the 
vehicle identification plate affixed to the rear of the vehicle. 

 
(b) The number of passengers must not exceed the number of restraints available in the 

vehicle. 
 
 PLEASE NOTE: 
 
 IT IS THE DRIVER’S RESPONSIBILITY TO ENSURE THAT A PASSENGER IS USING 

THE CORRECT RESTRAINT. 
 
3. LOST PROPERTY 
 
(a) The driver of a private hire vehicle shall immediately after the termination of any hiring, or 

as soon as practicable thereafter, carefully search the vehicle for any property which may 
have been accidentally left there. 

 



 

(b) If any property is accidentally left in a private hire vehicle by any person who may have 
been conveyed in the private hire vehicle, the driver shall carry it as soon as possible and 
in any event within 48 hours, if not sooner claimed by or on behalf of its owner, to the 
nearest police station and leave it in the custody of the officer in charge on being given a 
receipt for it. 

 
4. WRITTEN RECEIPTS 
 
 The driver of a private hire vehicle shall, on the request of a hirer of a private hire vehicle, 

provide a written receipt for the fare paid.  The receipt should show the private hire 
company’s name, the fare paid, the date of the hiring, the name of the hirer and be signed 
and dated by the driver. 

 
5. ANIMALS 
 
(a) No animal belonging to the driver of the private hire vehicle or the vehicle proprietor or 

private hire operator shall be conveyed in a private hire vehicle. 
 
(b) Any animal belonging to or in the custody of a passenger, which in the driver’s discretion 

may be conveyed in a private hire vehicle, must be conveyed in the rear of the vehicle and 
shall be contained so as not to present a nuisance or hazard to any occupants of the 
vehicle. 

 
(c) A driver of a private hire vehicle must carry a guide dog or assistance dog belonging to a 

passenger free of charge unless the driver has a proven medical condition that would 
preclude such action and has been given an exemption from the Council. 

 
6. WHEELCHAIR ACCESSIBLE VEHICLES 
 

Drivers of wheelchair accessible vehicles must: 
 

(a) Be fully conversant with the correct method of operation of all ramps, lifts and wheelchair 
restraints fitted to the vehicle. 

 
(b)  Before the commencement of any journey ensure that all wheelchairs are firmly secured 

and that the brakes of the wheelchair have been applied. 
 
7. PROMPT ATTENDANCE 
 
 The driver of a private hire vehicle who has been hired or instructed by the operator or 

proprietor of a private hire vehicle to be in attendance at an appointed time and place, 
shall, unless delayed or prevented by some sufficient cause, punctually attend at that 
appointed time and place. 

 
8. INSURANCE 
 
 A private hire driver should ensure that they have valid insurance cover in place before 

commencing to drive a private hire vehicle. 
 
9. OPERATORS LICENCE  
 
 A private hire driver should ensure that they are covered by a current private hire 

operator’s licence issued by North West Leicestershire District Council. 
 
10. COPY OF CONDITIONS 
 
 The driver of a private hire vehicle shall at all times when driving a private hire vehicle 

carry with him a copy of these conditions and shall make it available for inspection by the 
hirer or any other passenger on request.  A further copy of the conditions shall be signed 
by the licensed driver and held on file to ensure they have been read and understood.  



 

 
11. DEPOSIT OF LICENCE 
 
 If a private hire driver is permitted or employed to drive a private hire vehicle of which the 

proprietor is someone other than himself, he shall, before commencing to drive that 
vehicle, deposit his private hire driver’s licence with that proprietor for retention by him until 
such time as the driver ceases to be permitted or employed to drive the vehicle or any 
other vehicle of that proprietor. 

 
12. FARE TO BE DEMANDED 
 
 The driver of a private hire vehicle shall not demand from any hirer of a private hire vehicle 

a fare in excess of any fare previously agreed for the hiring between the hirer and the 
operator. 

 
13. CHANGE OF ADDRESS 
 
 The driver of a private hire vehicle shall notify the Council in writing of any change of his 

address during the period of the licence within 7 days of such change.  A revised licence 
will be issued at no cost. 

 
14. CONVICTIONS, CAUTIONS AND FIXED PENALTY NOTICES 
 

The driver shall within 7 days disclose to the Council in writing details of any interview, 
arrest, conviction, or caution by the Police in respect of any matter AND any fixed penalty 
notice (motoring or otherwise) imposed on him during the period of the private hire driver’s 
licence.  
 

15. DRIVER’S BADGE 
 
(a) The driver’s badge issued by the Council must be worn at all times when the licensee is 

driving a private hire vehicle and the badge must be in a position where it is plainly visible.  
The badge remains the property of the Council (Section 54(2) of the 1976 Act). 

 
(b) The driver shall upon the expiry (without immediate renewal), revocation or suspension of 

his private hire driver’s licence forthwith return to the Council the driver’s badge issued to 
him by the Council on the grant of the private hire driver’s licence. 

 
16. LOSS OF LICENCE/BADGE 
 
 A replacement private hire driver’s licence or driver’s badge shall be issued upon receiving 

written notification and the relevant fee. 
 
17. ILLNESS OR INJURY 
 
 The driver of a private hire vehicle shall notify the Council in writing as soon as possible 

and in any event within 14 days, of any illness or injury affecting his/her fitness to drive a 
private hire vehicle.  

 
18.     COMPLAINTS/COMPLIMENTS 
 

The driver shall advise the proprietor of the vehicle and/or private hire operator of any 
complaints made by passengers.  A record of any complaint must be kept by the private 
hire operator.  The driver shall also advise passengers of their right to refer their 
complaint/s to the Council. 
 

19. MOBILE TELEPHONES 
 
 A driver of a private hire vehicle must not accept bookings using a mobile telephone 

unless he holds a private hire operator’s licence. 



 

 
Drivers wishing to use a mobile phone in a vehicle must use them in accordance with the 
Road Vehicles (construction and use) (Amendment) (No.4) Regulation 2003.   
 

20. SMOKE FREE 
 
(a) The Smoke-Free Regulations 2007 state that any vehicle shall be smoke-free if used by a 

member of the public or a section of the public, whether or not for reward or hire. 
 

 All licensed vehicles are required to be smoke-free at all times including when passengers 
are not being carried.  
 

(b) Section 7(2) of the Health Act 2006 states that a person commits an offence if they smoke 
in a smoke-free place or vehicle and that person would be liable for a fixed penalty notice 
for £50. 

 
21. THE WEARING OF SEATBELTS 
 

The requirements contained in the Road Traffic Act 1988, s 15, the Motor Vehicle (wearing 
of seat belts) Regulations 1993, Part III and the Motor Vehicles (wearing of seatbelts by 
Children in Front Seats) Regulations 1993 must be complied with.  Please see table below 

 
 
 Front Seat Rear Seat Who is 

responsible 
Driver Private hire drivers are only 

exempt when carrying a fare-
paying passenger. They must 
wear a seat belt at all other 
times. 

 Driver 

+Child under 3 
years of age 

Correct child restraint MUST 
be used. 

If no appropriate restraint 
available the child may travel 
unrestrained in the rear. 

Driver 

Child from 3rd 
birthday up to 
either 135cms 
in height or 12 
years old 

Correct child restraint MUST 
be used 

MUST use adult belt if the 
correct child restraint is not 
available. 

Driver 

Child over 135 
cms or 12 to 13 
years 

Seat belt MUST be worn if 
available 

Seat belt MUST be worn if 
available 

Driver 

Adult 
passengers 14 
years and over 

Seat belt must be worn if 
available 

Seat belt must be worn if 
available 

Passenger 

 
 
 If you are aggrieved by any conditions attached to the grant of a driver’s licence you may 

appeal to a Magistrates’ Court within 21 days of the service of this licence on you (Section 
52(2) of the 1976 Act). 

 
 NOTES: 
 
(a) FAILURE TO COMPLY WITH ANY OF THE CONDITIONS ATTACHED TO THIS 

LICENCE MAY RESULT IN THE SUSPENSION OR REVOCATION OF THE LICENCE 
TO DRIVE A PRIVATE HIRE VEHICLE. 

 
(b) IN ADDITION TO THE PRIVATE HIRE DRIVER LICENCE CONDITIONS, THE DRIVER 

OF A PRIVATE HIRE VEHICLE MUST HAVE REGARD TO ALL STATUTORY 
PROVISIONS WHICH RELATE TO DRIVERS OF PRIVATE HIRE VEHICLES. 

 



 

 
  
 (i) This private hire driver’s licence is not transferable to another person. 
 
 (ii) A private hire driver’s licence does not permit the licence holder to drive a hackney 

carriage vehicle.  A person who drives a hackney carriage vehicle requires a hackney 
carriage driver’s licence. 

 
 THIS LICENCE IS NOT SUFFICIENT. 
 
 (iii) Application for renewal of this licence should be made to the Head of 

Environmental Health on the prescribed form which is available from the Council Offices, 
Coalville.  All licence holders will be sent a reminder and the necessary forms for renewal 
in advance of the expiry of the licence.  Please note, however, that the responsibility for 
renewal rests with the licence holder.  Reminder letters are sent purely as a courtesy. 

 
 
I confirm that I have read and understood the above conditions.  I will comply 
with the conditions at all times.  I understand that any breach of these 
conditions may result in the suspension or revocation of my private hire 
driver’s licence. 
 
Print Name…………………………………………………………………………………… 
 
Signed ………………………………………………………………………………………... 
 
Dated …………………………………………………………………………………………. 
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The Code of Conduct 

Guide for the Hackney Carriage 
and Private Hire Driver’s 

DRAFT



 

Overview 
 

In order to promote Public safety with regard to hackney carriage and private hire 

licensing, the Council has adopted the following Code of Conduct, which should be 

read in conjunction with the other statutory and policy requirements set out in this 

document. 

 
The adoption of a Code of Conduct is a fundamental step in the attempt to improve 

the ethical culture in today’s business world and, more specifically, to prevent 

unethical behaviour within the trade. 

 

Licence holders can gain several benefits when they adhere to a core set of ethical 

values embodied in a code of conduct, including; 

 
• Greater motivation amongst staff,  
• A demonstrated respect for the law, 
• Protection of the company’s reputation or brand, 
• Improves business relationships, 

 
 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

CODE OF CONDUCT FOR LICENSED DRIVERS  
 
 
1.  Responsibility to the Trade 
   
1.1 Licence holders must comply with the following: 
 

a) comply with this Code of Conduct; 
b) comply with all the Conditions of their hackney carriage and private 
 hire licence’s and the Council’s Fit and Proper Persons Policy; 
c) behave in a civil, orderly and responsible manner at all times. 

 
 
2. Responsibility to Customers 
 
2.1 Private hire and hackney carriage drivers are professional drivers and must 
  be aware of the safety of their passengers and the safety of their vehicles at 
  all times. 
 
2.2  Licence holders shall comply with the hackney carriage and private hire  

 vehicle conditions. 
 
3.  Responsibility to Residents 
 
3.1 To avoid nuisance to residents when picking up or waiting for a fare, a driver 
  shall: 
 

a) not sound the vehicle’s horn illegally or repeatedly; 
b) keep the volume of audio and communications equipment to a 
 reasonable level; 
c) switch off the engine if required to wait or on ranks; and 
d) take all reasonable measures  to avoid disturbance to residents in the 
 neighbourhood. 

 
3.2 At taxi ranks where hackney carriages ply for hire by forming queues, drivers 

shall, in addition to the requirements above: 
 

a) queue in an orderly manner and proceed along the rank in order and 
  promptly; and 
b) remain in the vehicle or in close proximity of the vehicle. 

 
3.3 At private hire offices a licence holder shall: 
 

a) not allow their audio or communications equipment to cause 
 disturbance to residents of the neighbourhood; and 
b) take reasonable action to avoid disturbance to residents of the 
 neighbourhood which might arise from the conduct of their business. 

 
4. General 
 
4.1 Drivers shall: 
 

a) pay attention to personal hygiene and dress so as to present a 
 professional image to the public; 
b) be polite, helpful and fair to passengers, particularly disabled  
 passengers whose mobility may be restricted ; 



 

c) drive with care and due consideration for other road users and 
 pedestrians 
d) not use a hand held mobile phone whilst driving; 
e) obey all Traffic Regulation Orders and directions at all times; 
f) ensure that there is no smoking in the vehicle at all times; 
g) not consume alcohol before or at any time whilst driving or being in 
 charge of a hackney carriage or private hire vehicle; 
h) not drive while having used illegal or misused legal drugs. 
i) acted contrary to the advice of a medical practitioner;  
j) fulfil their responsibility to ensure compliance with common sense and 
 any legislation regarding the length of working hours; 
k) undertake a vehicle check, i.e. lights, tyres & pressures, engine fluids,  
 prior to starting shifts to ensure roadworthiness; 
l) Undertake suitable training. 
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